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Premises number or licence number: 11406 

Type of premises Adult Gaming Centre 

Region (if applicable): Brent  

Area (if applicable): Wembley Hill (Ward) 
 

Premises Address: 446 High Road, Wembley, HA9 6AH & 8 Park Lane, Wembley, HA9 7RP 

Name of Assessor: Chris Rees-Gay (Woods Whur) 

Colleagues Present: Phil Wheeler (Silvertime) 

Date(s) of assessment: 12 January 2026 Walkround 
2 March 2026 
 

Review date:   26 August 2026 
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The Operator 

Silvertime Amusements Ltd is licensed by the Gambling Commission. Silvertime Amusements Ltd is an extremely experienced operator of these types of 

premises, having been a family owned and run business for over 30 years. 

It is familiar with the guidance and information contained in the London Borough of Brent’s recent Statement of Licensing Principles for Gambling (2025-

2028) and the Guide to Undertaking Local Gambling Risk Assessments contained within the Statement of Licensing Principles. It is noted that there is no 

change from the previous Statement of Gambling Principles. 

Silvertime have operated four Adult Gaming Centre (AGC) premises within the London Borough of Brent at : 

 

10 Bank Buildings, Harlesden (AGC) -  Issued 29th October 2013 

53 High Street, Harlesden (AGC) - Issued 1st September 2007 

509 High Road, Wembley (AGC) - Issued 15th April 2020  

527 High Road, Wembley (AGC) - Issued 6th January 2014  

 

Silvertime have operated within the area for a period of over 12 years. The premises located at 446 High Road has been open since 9th May 2018. The operator's 

existing premises at 446 High Road has operated successfully and in full compliance with its licence conditions in this location since 2018 and this application 

seeks to extend that same standard of safe and responsible operation into the adjoining unit at 8 Park Lane.  

We believe this Local Area Risk Assessment (and future updates) identifies all necessary steps required in both complying with the Brent Statement of 

Licensing Principles for Gambling, upholding the Licence Conditions and Codes of Practice and promoting the three Licensing Objectives. 

Local Area Profile 
 

The High Road is located in the area of Wembley which is situated within the London Borough of Brent. Wembley is the area’s largest suburb and is famed for its 

stadium and events. The High Road is part of a conservation area and is known for its multicultural population and diversity with many of the premises consisting of 

independent ethnic shops together with a mix of chain stores. The stadium is a 22 minute walk from the High Road. The High Road has heavy footfall on event/show 

days due Wembley Central Station being situated on the High Road. The building consists of three floors, the premises is located on the ground floor with residential 

properties located above.  

 

Customer Base: The majority of customers are Romanian and Indian, with the age range being 30-60years of age. 

 

In compiling this assessment we have considered the Council’s latest Statement of Gambling Principles. Attention was paid to Section 5 of the policy which details 

the Brent Profile. This Section provides background into Health in Brent, deprivation, crime and disorder, local amenities and further considerations to take into 

account when undertaking a Local Area Profile. Several other research studies have been undertaken into the impact of gambling on the vulnerable which have 

helped us to understand the key issues concerning gambling related harm so as to protect those that are vulnerable 
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For this updated LARA we have utilised the Council’s Local Area Profiling tool for gambling risk contained within the Policy. 

(https://maps.brent.gov.uk/map/Aurora.svc/run?script=%5cAurora%5cAurora+-+Gambling.AuroraScript%24&nocache=2097243282&resize=always).  

We have also crossed reference this with our own assessment of the local area to ensure that all information is up to date where possible.   

 

The Policy does not define specific gambling vulnerability hotspots or zones within the borough. However, Brent has identified several areas of deprivation, as 

indicated by the Index of Multiple Deprivation (IMD). These areas should be regarded as being at high overall risk of gambling-related harm. Appendix One 

includes a map showing the location of the premises, which is located in an area recognised for issues related to housing and living environment deprivation. 

 

The Statement of Gambling Principles confirms that there is a Public Spaces Protection Order “PSPO” in place.  This premises sits in both the Borough Wide 

PSPO and the Wembley Park PSPO.  Specific measures are in place including: 

-Refusing entry to customers who appear to be under the influence of alcohol,  

-Staff training in how to recognize those that have been drinking, 

-Not allowing street drinking to take place outside the premises, etc. 

 

As such, we have assessed the specific risks associated with the vulnerabilities linked to deprivation and gambling related harm as well as the location where 

the premises are situated. W e   have also relied upon our time of being open and operating to support the completion of this updated risk assessment. 

 

Local Socio Economic Patterns:  

The stretch of High Road, Wembley sits within the Wembley Central area of the London Borough of Brent and reflects the broader socio-economic characteristics of 
this busy town-centre corridor. The area is highly urban in character, with a dense population and a strong multicultural identity. It is one of the more ethnically 
diverse parts of the borough, with a particularly high representation of residents from South Asian backgrounds alongside other minority ethnic groups.1 The 
population profile tends to be younger than the national average, with a significant proportion of working-age adults, students, and young families drawn to the 
area by transport connectivity, employment opportunities, and relatively accessible housing options compared with other parts of London. The predominant age 
group in the area comprises residents aged 20 to 39, accounting for 36% of the population2. We acknowledge the specific risk factors associated with this younger 
demographic, including the financial instability often experienced during the early stages of employment. To address these risks, all staff are required to complete 
mandatory training focused on identifying and intervening when potential gambling harm indicators arise and on implementing robust player protection tools to 
mitigate these risks.  

Economically, residents are engaged in a wide range of occupations, spanning professional and administrative roles, service and retail employment, and routine or 
manual work. The proximity of Wembley Central station and the High Road’s support employment in retail, hospitality, transport, and small businesses. While 

 
1 Demographics of Wembley, HA9 7RP - Crystal Roof 
2 Demographics of Wembley, HA9 7RP - Crystal Roof 
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average household incomes in the area are broadly around national averages, they are modest relative to London living costs, and this contributes to moderate 
levels of deprivation when assessed through indices that consider income, housing affordability, and access to services.  

The area cannot be characterised as affluent, but it also does not fall within the most deprived categories nationally. This is reflected in the Total household income, 
measured as £54,200 p/a, which sits in line with the average for England and Wales figures and above average compared to the total for the Brent (Borough), which 
sits lower at £53k.3 It represents a mixed socio-economic profile with both resilience and vulnerability.  

The High Road itself is a focal point for local economic and social activity. It accommodates a high concentration of small independent shops, food outlets, and 
service businesses that cater to the needs of the surrounding community and reflect its cultural diversity. High footfall and constant activity contribute to a lively 
street environment. 

This part of Wembley lies within a designated London Opportunity Area, and as such is subject to ongoing and planned regeneration. New residential developments, 
improvements to public spaces, and investment in infrastructure are gradually reshaping the socio-economic landscape. These changes are expected to increase 
housing supply and economic activity, while also placing pressure on existing communities through rising demand and costs. As a result, the area around the High 
Road can be understood as a place in transition, where long-established local communities coexist with newer residents and emerging development, creating a 
complex and evolving socio-economic pattern. 

Late Night Operations:  

 

The night-time economy around High Road, Wembley is characterised by steady evening activity rather than a destination nightlife scene. It is shaped by transport 

movements, late-opening retail and food uses, licensed premises in the wider area, and periodic event-related surges. The area remains active into the night, with 

fluctuating levels of footfall and a changing street environment as the evening progresses. 

 

We recognise that these fluctuations are directly relevant to promoting the licensing objectives, as varied footfall from late-night customers and transport users can 

create variable levels of risk to children and vulnerable persons and to the prevention of crime and disorder. This risk is mitigated through CCTV coverage, the 

Challenge 25 proof of age scheme, clear external signage and lighting and staff trained to recognise and respond to signs of vulnerability or intoxication. These 

measures ensure the premises operates safely within this steady night-time economy rather than a concentrated nightlife destination. 

 

Other Gambling Premises:  

Along High Road, Wembley, gambling premises form part of the wider mix of town-centre commercial uses rather than a dominant or clustered feature. The primary 
form of gambling provision present along the High Road consists of betting offices and AGC’s.  

 
3 Affluence of Wembley, HA9 7RP - Crystal Roof 
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There are no large-scale destination gambling venues within the immediate stretch of the High Road and gambling uses do not define the overall character of the 
area. Instead, they function as part of a broader town-centre offer serving local residents and passing trade. 

These premises are well dispersed across the locality which can be demonstrated by the map found at Appendix 4. 
 
A physical walk round was conducted within a 0.2 mile radius of the premises to confirm those premises listed from the Desk Top exercise were where stated. 
 
We acknowledge that the presence of multiple gambling premises along High Road, Wembley creates potential cumulative impact risks, including anti-social 
behaviour, opportunistic crime and exposure of vulnerable individuals to gambling opportunities. This underlines the need for safeguarding, customer protection 
and crime prevention, which the operator has embedded into the premises' operating procedures listed below.  
 
These measures have ensured the safe and compliant operation of the operator's existing premises at 446 High Road without incident, since 2018, demonstrating 
their practical effectiveness and safety in this specific locality. The extension of the AGC into the adjoining unit at 8 Park Lane will operate under the same 
safeguarding, monitoring and design standards, providing continuity of the measures already proven at this location and ensuring the expanded AGC premises 
continues to meet the licensing objectives. 
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Local Area 

Licensing Objective Risks Existing Control Measures Further Controls Adopted  

1.1 Protecting children and other 
vulnerable persons from being 
harmed or exploited by 
gambling 

There are a number of educational facilities in 
the area, including but not limited to within 
half a mile of the site as follows: 
­ London School of Science & 

Technology, 401-403 High Road, HA9 
7AB (135ft)  

­ Eliana Bilingual Nursery, 10 Park Lane, 
HA9 7RP (138ft)  

­ Park Lane Primary School, Park Lane, 
HA9 7RY (0.2 miles)  

­ London Road Nursery, 22 London 
Road, HA9 7EX (0.1 miles) (There but 
looks permanently shut) 

­ Ark Elvin Academy, Cecil Avenue, HA9 
7DU (0.2 miles)  

­ St Joseph Junior School, Waverley 
Avenue, HA9 6TA (0.4 miles) 

­ St Joseph Infants School, Waverley 
Avenue, HA9 6TA (0.5 miles) 

­ Happy Days Montessori School,  
Empire Way, HA9 0RJ (0.6 miles)  

­ Elsley Primary School, Tokyngton 
Avenue, HA9 6HT (0.7 miles)  

­ St Christopher’s School, 71 Wembley 
Park Drive, HA9 8HE (0.7 miles)  

­ Wembley Primary School, East Lane, 
HA9 7NW (0.8 miles) 

­ Barham Primary School, Danethorpe 
Road, HA0 4RQ (0.8 miles)  

­ Preston High School, Carlton Avenue E, 
HA9 8NA (1 mile)  

­ Lyon Park Primary School, Vincent 
Road, HA0 4HH (0.9 mile)  
 

Support and Educational services for 
teenagers and young adults are provided at: 
­ Mandhata Youth Centre, 20A 

Rosemead Avenue, HA9 7EE (0.2 miles) 
­ ULTRA Education CIC, Empire Way, 

HA9 0RJ (0.5 miles)   
­ St Johns Community Centre, Crawford 

Avenue, HA0 2HX (0.5 miles)  

- Third party testing by (Check 
Policy) on age restricted sales 
systems takes place by testing all 
working shifts on a regular basis. 

- The total number of staff and 
licensed door supervisors is risk 
assessed to meet the needs of the 
LCCP conditions set for the venue 
(Brent Policy Para 4.23). 

- As there is a PSPO in place there is 
a policy to refuse entry to 
customers who appear to be under 
the influence of alcohol or drugs. 

- We ensure that the customer 
toilets are checked every hour for 
evidence of drug taking. These 
toilet checks are documented 
stating the time and member of 
staff who made the checks. Access 
to the toilet is controlled by staff. 

- Prominent GamCare 
documentation is displayed at the 
premises.  

- Induction and refresher training is 
undertaken by every member of 
staff at least every 12 months. The 
training includes drug and alcohol 
awareness training to include 
homeless and street drinking. This 
training is formally recorded on 
each member of staff’s training 
record, which again is available for 
presentation to the Licensing 
Authority immediately upon 
request. 

- Silvertime management have 
designated Mr Phil Wheeler with the 
responsibility for championing the 
protection of children, including 
safeguarding and child sexual 
exploitation, as well as other 
vulnerable persons from harm. He is 
also the point of contact for concerns 
in relation to Adult Safeguarding. 

- Silvertime will implement 
safeguarding training to ensure that 
staff have the basic awareness of 
safeguarding children and other 
vulnerable adults. 

- All staff are aware of the Gambling 
Commission definition of vulnerable 
persons, it being “it will, for 
regulatory purposes, assume that 
this group includes people who 
gamble more than they want to; 
people who gamble beyond their 
means; and people who may not be 
able to make informed or balanced 
decisions about gambling due to a 
mental impairment, alcohol or 
drugs”. 

- Silvertime are aware of child truancy 
during school times, i.e. being aware 
that: 

a. Children should not be in the 
premises. 

b. The school day is between 0830 
­ 1530 and staff should be extra 
vigilant during these periods. 
Currently there is no issue with 
this, should there be then we 
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­ Young Brent Foundation, 660 Harrow 
Road, HA0 2HB (0.8 miles)  

­ Wembley Scout Group, 86 Station 
Grove, HA0 4AN (0.5 miles)   
 

Student Accommodation facilities within a 1 mile 
radius of the premises:  
­ Sterling Court, Lakeside, HA9 0BU  (0.7 miles)  
­ Grand Felda House, Empire Way, HA9 0EF  (0.8 

miles)  
­ Unite students Olympic Way, 23 Olympic Way, 

HA9 0FR (0.9 miles)  
­ Unite Students Arch View , First View, HA9 0JD 

(1 mile)  
­ Pavilion Court, 20 First Way, HA9 0PE (1 mile)  
 

 
Facilities for the homeless (including hostels) 
and potentially vulnerable persons are 
located at:  
­ SNG, 22 Wembley Park Blvd, HA9 0HP 

(0.7 miles)  
­ The Shelter Scheme, , 8-18 Preston 

Road, HA9 8JG (0.7 miles)   
­ Brent Housing Project, Engineers Way, 

HA9 0FJ (0.8 miles)  
 
Care Homes including but not limited to within 
1 mile are: 
­ Park Lane Residential Home, 52 Park 

Lane, HA9 7RZ (0.3 miles)  
­ Beechwood Care Home, Napier Road, 

HA0 4UA (0.4 miles) 
­ Care with Hope, 55 Castleton Avenue, 

HA9 7QE (0.6 miles)  
­ Coplands Care Home, 1 Copland Avenue, 

HA0 2EN (0.6 miles) 
­ Willow House, Victoria Court, HA9 6QN 

(0.7 miles)  
 

Places of worship: 
- The Potter's House Church Wembley, First 

Floor, 397 High Rd, Wembley HA9 6AA 
(0.03 miles) 

- Park Lane Methodist Church, Park Ln, 
Wembley HA9 7SG (0.2 miles)  

- As there is a PSPO in place as an 
operator we take all responsible 
steps to prevent street drinking of 
alcohol outside the premises and 
ban from the premises those who 
do so. 

- Staff are trained to identify and 
interact with any customers who 
are identified as playing more than 
one gaming machine, including 
tablet machines at the same time. If 
required, to self exclude those that 
need it. 

- Self Exclusion of customers, as per 
the Silvertime Self Exclusion Policy, 
is added to the SmartHub to ensure 
that all local premises are aware. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

will engage with local schools. 

- Management controls will be 
implemented to ensure that staff are 
trained in relation to the risk 
indicators set out below: 

Developing relationships between a child 
and an older person. 

a. Children in the company of a 
group of older persons. 

b. Children regularly attending 
premises and meeting with a 
number of different older 
persons, particularly where older 
persons may be facilitating 
gambling for children. 

c. Children outside of licensed 
premises developing 
relationships with an older 
person, particularly an older 
person facilitating gambling for 
children. 

d. Children leaving the locality of 
the premises with older persons, 
particularly with a group of older 
persons. 

e. Children looking uncomfortable 
in the company of, or leaving 
with, older persons, particularly 
groups of older persons. 

** Although obviously it is noted that our 
Premises is an over 18 premises only. 

- In addition and in line with the 
Brent policy, there are 
Safeguarding Policies and 
Procedures for both Adults and for 
Children. 
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- Spiritualist Church, 1 Elm Rd, Wembley 
HA9 7JA (0.2 miles) 

- ICGC Royal Life Centre, Ark Elvin 
Academy, Cecil Ave, Wembley HA9 7DU 
(0.2 miles) 

- St Joseph's Catholic Church, 339 High Rd, 
Wembley HA9 6AG (0.3 miles) 

- Shiv Shakti Maa Meldi Temple, 594 High 
Rd, Wembley HA0 2AF (0.3 miles) 

- Wembley Muslim Cntre, 3 Lancelot Rd, 
Wembley HA0 2AL (0.3 miles) 

- Church Of God in Wembley, Cedar Hall, 
Station Grove, Wembley HA0 4AR (0.3 
miles) 

- TruthVine Church, 33 Wembley Hill Rd, 
Wembley HA9 8AS (0.4 miles) 

- Central Mosque Wembley, 35 Ealing Rd, 
Wembley HA0 4AE (0.4 miles) 

- Shirdi Sai Baba Temple Wembley, Union 
Rd, Unionhall, Wembley HA0 4AU (0.4 
miles) 

- London Nadarajar Temple, 3C Ranelagh 
Rd, Wembley HA0 4TW (0.4 miles) 

- Eelapatheeswarar Aalayam, Pavitt Hall, 
Union Rd, Wembley HA0 4AU (0.4 miles) 

- St John the Evangelist, 3 Crawford Ave, 
Wembley HA0 2HX (0.5 miles) 

- St John's Community Centre, 1 Crawford 
Ave, Wembley HA0 2HX (0.5 miles) 

- Masjid, Wembley HA9 0RJ (0.5 miles) 
- St Augustine's Church, Wembley Park, 

152 Wembley Hill Rd, Wembley HA9 8EW 
(0.6 miles) 

- The Church of Jesus Christ of Latter-day 
Saints, 44 Wembley Park Dr, Wembley 
HA9 8HA (0.6 miles) 

- Hindu Priest Dipak Bhatt, 30 Talbot Rd, 
London HA0 4UE (0.6 miles) 

- Ealing Road Methodist Church, 85 Ealing 
Rd, Wembley HA0 4TL (0.6 miles)  

- Faizan-e-Madinah Wembley Dawat-e-
Islami, 8-10 Forty Ave, London HA9 8JW 
(0.7 miles) 

- Wembley Park United Reformed Church, 
The Broadway, East Ln, Wembley HA9 
7NN (0.7 miles) 
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- New Life Christian Centre International, 
Tokyngton Community Centre, St. 
Michaels Ave, Wembley HA9 6SA (0.8 
miles) 

- Prayer room, 11 Exhibition Way, 
Wembley Park, Wembley HA9 0FA (0.8 
miles) 

- Ahle Sunnah Mosque, Wembley HA0 4JF 
(0.8 miles) 

- Shiv Temple, Shree Sanatan Hindu 
Mandir, Wembley HA0 4TA (0.9 miles) 

- Muslim Prayer Space, 100 Hirst Cres, 
Wembley HA9 7HH (0.9 miles) 

- Shri Sanatan Hindu Mandir, Ealing Rd, 
Wembley HA0 4TA (0.9 miles) 

- V2V Community Church, Hirst Hall, Tower 
Ln, East Ln, Wembley HA9 7NB (1 mile) 

- Islamic Cultural Centre (Monks Park 
Masjid), 72-74 Harrow Rd, Wembley HA9 
6PL (1 mile) 

 
 
Awareness of gambling care agencies in the 
local area. 
­ National Problem Gambling Clinic (6.8 

miles)  
 
There are no facilities for problem gambling in 
the vicinity. 
 
Job centre/employment agencies in the close 
area: 
­ Job Centre, 6 St. Johns Road, Town 

Centre, HA9 7JD 
­ Capital Jobs, 49 Dagmar Avenue, HA9 

8DQ (0.4 miles)  
­ FM Workforce, Eagle Road, HA0 4SL (0.9 

miles)  
­ West Recruit, 1 Empire Way, HA9 0EW 

(0.9 miles)  
­ Ingeus, 16 First Way, HA9 0AF (1 mile)  

 
Family Service Centres: 
- Salisbury Support 4 Autism, 69 Castleton 

Avenue, HA9 7QE (0.5 miles) 
  

There are no Drug and Alcohol Treatment 
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Centres within a 1 mile radius of the premises.  
 
Alcohol Anonymous Meeting at Harrow (3.3 
miles)  
 

Narcotics Anonymous meeting at The Soho 
Recovery Centre (8.3 miles) 

There is one Brent Housing Project within a 1 
mile radius which is Brent Housing 
Partnership located 0.9 miles from the 
premises. 

There are no soup kitchens within the vicinity 
and one Foodbank (foodcycle) located 0.1 mile 
from the premises located at Methodist 
Church, Park Lane, HA9 7SG.  
 
Pay day loan shops:  
­ H&T Pawnbrokers, 544 High Road, HA0 

2AA (0.2 miles)  
 
ATMs and Banks: 

- Nationwide Building Society, New 
Oxford House, 470 High Rd, Wembley 
HA9 7BE (0.05 miles) 

- Halifax, 427 High Rd, Middlesex HA9 7AB 
(0.06 miles) 

- Tesco Bank ATM, TESCO EXPRESS 
WEMBLEY, GREATER, London HA9 7BN 
(0.09 miles) 

- Barclays Bank, 506 High Rd, Wembley 
HA9 7BP (0.1 mile) 

- Santander, 514 High Rd, Wembley HA9 
7BT (0.1 mile) 

- ATM, 520 High Rd, Wembley HA9 7BZ 
(0.1 mile) 

- Natwest Wembley, 520 High Rd, 
Wembley HA9 7BZ (0.1 mile) 

- Lloyds Bank, 564-568 High Rd, Middlesex 
HA0 2AB (0.2 miles) 

- HSBC Wembley, 584 High Rd, Wembley 
HA0 2DB (0.3 miles) 

- ATM (Post Office), 325 Harrow Rd, 
Wembley HA9 6BA (0.3 miles) 
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- Tesco Bank ATM, Central, Tesco Metro 
Wembley, High Rd, London HA9 7AF (0.4 
miles) 

- ICICI Bank UK, 47 Ealing Rd, Wembley 
HA0 4BA (0.5 miles) 

- Tesco Bank ATM, Tesco Express, Empire 
Way, London HA9 0EW (0.5 miles) 

- Punjab National Bank, 66C Ealing Rd, 
Wembley HA0 4TH (0.7 miles) 

- ATM (Post Office), 200 Ealing Rd, 
Wembley HA0 4QG (0.8 miles) 

- Sainsbury’s Bank Cash Machine (ATM), 
7-9 Exhibition Way, Wembley Park, 
Wembley HA9 0FA (0.8 miles) 

- Tesco ATM, 3 Williams Way, Wembley 
HA0 2FP (1 mile) 

- Euronet ATM, 9 Olympic Way, London 
HA9 0NP (1 mile) 

 
 
Local Alcohol Licensing Premises:  
- VIP Lounge, 546, High Road, Wembley 

HA0 2AA (0.2 miles)  
- Masti Club, 576-582 High Road, 

Wembley HA0 2AA  
- Wetherspoon, 397 High Road, Wembley 

HA9 6AA 
- The Robin, 397a High Rd, Wembley, HA9 

6AA 
 

 
Gambling premises: 
- Betfred, 458 High Rd, Harrow, Wembley 

HA9 7AY (0.02 miles) 
- Paddy Power, 389 High Rd, Wembley HA9 

2AA (0.05 miles) 
- MERKUR Slots - Wembley, 478 High Rd, 

Wembley HA9 7BH (0.06 miles) 
- Jennings Bet, 429 High Rd, Wembley HA9 

7AB (0.07 miles) 
- Silver Time, 509 High Rd, Wembley HA0 

2DH (0.2 miles) 
- Gr8odds, 558 High Rd, Wembley HA0 2AA 

(0.2 miles) 
- Coral, 576, Middlesex, 582 High Rd, 

Wembley HA0 2AA (0.3 miles) 
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- William Hill, 6 Neeld Cres, Wembley Hill 
Rd, Wembley HA9 6QU (0.3 miles) 

- William Hill, 153 Harrow Rd, Wembley 
HA9 6DN (0.8 miles) 

- Coral, Middlesex, 86 East Ln, Wembley 
HA0 3NJ (0.9 miles) 

- Betfred, 147 Wembley Park Dr, Wembley 
Park, Wembley HA9 8HQ (0.9 miles) 

- Ladbrokes, 240, 240a Ealing Rd, Wembley 
HA0 4QL (0.9 miles) 

- William Hill, 2/3, Heather Park Parade, 
2/3 Heather Park Dr, Wembley HA0 1SL (1 
mile) 

- Ladbrokes, Middlesex, 86 East Ln, 
Wembley HA0 3NJ (1 mile) 

 
Bus stops and transport: 
- Park Lane, Bus Stop CL (0.03 miles) 
- Wembley High Road, Bus Stop SH (0.06 

miles) 
- Ark Elvin Academy / Park Lane, Bus Stop 

SG (0.06 miles) 
- Ark Elvin Academy / Park Lane Bus Stop  

(0.07 miles) 
- Wembley High Road Station (0.09 miles) 
- Wembley Central Station, Bus Stop CM 

(0.1 mile) 
- Wembley Central Station, Bus Stop CN 

(0.1 mile) 
- Cecil Avenue, Bus Stop SP (0.2 miles) 
- Wembley Central Train Station (0.2 miles) 
- Wembley Triangle, Bus Stop SM (0.2 

miles) 
- Wembley Central Station, Bus Stop CS 

(0.2 miles) 
- Cecil Avenue, Bus Stop SE (0.2 miles) 
- Wembley Triangle, Bus Stop SC (0.2 miles) 
- Wembley Central Station, Bus Stop CT 

(0.2 miles) 
- High Road Wembley, Bus Stop CV (0.3 

miles) 
- Dagmar Avenue, Bus Stop D (0.3 miles) 
- Wembley Central Station, Bus Stop CP 

(0.3 miles) 
- Wembley Stadium Bus Stop (0.4 miles) 
- Wembley Stadium, Bus Stop SA (0.4 

miles) 
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- Wembley Stadium Train Station (0.4 
miles) 

- North Wembley, East Ln, Wembley HA9 
7NT (0.9 miles) 

- Wembley Park Underground Station (1 
mile) 

 
 

General Summary of Risks Considered:  
 

Children entering site unnoticed or 
unchallenged. 
 
Potentially Vulnerable people being able to 
gamble. 
 
Failure to recognise signs associated with 
problem gambling or substantial changes in 
gambling style 

 

Failure to provide information to players on 
responsible gambling. 
 
Failure to properly administer the self-
exclusion process and maintain its 
effectiveness thereafter, including breaches 
and reinstatements. 
 
Customers experiencing financial hardship 
may engage in gambling that poses a greater 
risk of harm or exploitation. 
 
Customer may be asked to leave the 
premises for welfare, safety or safer-
gambling reasons. Children passing the 
frontage may observe the customer once 
outside, which could cause unnecessary 
concern. 
 
Customers may have limited English, which 
could reduce their understanding of safer 
gambling information. 

 
Customers gambling late at night while 
appearing fatigued or with reduced alertness 
may make poor decisions, increasing the risk 
of harm or exploitation. 

 

 

 

 

 

 

 

 
 
 
Silvertime employ the services of an 
external SIA door supervisor company 
for all its venues. The hours that the 
SIA door supervisor is employed is risk 
assessed. 
 
There is comprehensive CCTV in place, 
with both internal and external 
cameras and remote viewing 
capability for senior management, 
allowing for real-time oversight during 
out-of-hours periods. 
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This premises is situated in an area where 
high levels of customers do not speak English 
as their first language. 

 
 
 
 

Staff presence at all times, supported by 
continuous floor coverage, ensuring 
that lone customers or those presenting 
signs of fatigue do not go unmonitored. 
Silvertime take staffing levels very 
seriously. Levels of staff are risk 
assessed. 

 
Staff are trained on the following: 
 

 observing changes in pace, attention 
or responsiveness,  
 

 identifying prolonged sessions of play 
where tiredness may emerge,  
 

 engaging with customers showing 
signs of reduced focus or slower 
reactions,  
 

 applying the Identify–Interact–
Evaluate framework consistently 
throughout the day, and  
 

 recording fatigue-related 
observations on SmartHub where 
welfare concerns are identified. 
 
Please note this approach 
acknowledges that fatigue can play a 
role in decision-making but avoids any 
assumption that this is solely a feature 
of late-night play. Instead, it 
emphasises that staff awareness and 
proportionate engagement are the 
primary safeguards at all times of day, 
consistent with Silvertime’s 
operational model. 

 
 
Multilingual Safer Gambling 
information is provided in the relevant 
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languages. 
 
Simplified explanations will be given 
by staff when conversing. 

There is signposting to the 
multilingual National Gambling 
Helpline. 
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1.2 Preventing Gambling from being 
a source of crime or disorder, 
being associated with crime or 
disorder or being used to 
support crime 

The Metropolitan Police crime data 
dashboard reveals over a one year period 
(December 24 to November 25) 2842 crimes 
were reported in the Wembley Hill ward.  
 
The highest reported crimes were Violence 
and sexual offences, anti-social behavior and 
theft from the person.  
 
Over the same period a total of 32,961 crimes 
were reported across the borough.  
 
The highest reported crime within the 
borough is violence against the person with 9 
thousand + reports, followed by theft and 
drug offences.  
 
Reported crimes linked to High Road, 
Wembley within the vicinity of this premises 
mainly consist of shoplifting and theft against 
the person. The premises is located near to a 
Primark, Boots, TK Maxx, Poundland, 
Shoezone and other high street stores. The 
crime data reflects the types of crime you 
would expect to encounter on a busy 
shopping street, however, none of these 
crimes are particularly linked with gambling 
premises.  

 
 

- Silvertime employ the services of 
an external SIA door supervisor 
company for all its venues. The 
hours that the SIA door supervisor 
is employed is risk assessed (Brent 
Policy Para 4.23) 

- Induction training is provided to all 
staff working at the premises and 
refresher training to every 
member of staff at least every six 
months. This training includes:  

a. the specific local risk to the 
licensing objectives that have 
been identified for these 
premises within this LARA;  

b. drug and alcohol awareness 
training to include homeless and 
street drinking; 

c. conflict management training 
provided by an instructor 
qualified to formally recognise 
national or equivalent standard 
on dealing with conflict. 

d. Basic anti money laundering 
training  

This staff training is recorded formally 
for each member of staff in their 
training records, and is available for 
presentation to the licensing authority 
immediately upon request 

- As there is a PSPO in place, 
Silvertime take all reasonable 
steps to prevent street drinking of 
alcohol directly outside the 
premises, and ban those from the 
premises who try to do so. 

Please see Terrorism Risk Assessment 
concerning protective security advice in 
relation to counter­terrorism. 
 
 In addition please also see the Silvertime 
Counter Terrorism Policy. 
 
During the late-night operation of the 
premises enhanced control measures 
will be in place such as:  
 
- confirming door control protocols 
- SIA-registered security where 

indicated by  risk assessment.  
- CCTV coverage with both internal 

and external cameras and remote 
viewing capability for senior 
management allowing for real-time 
oversight during out-of-hours 
periods.  

- Staff presence at all times, supported 
by continuous floor coverage, 
ensuring that lone customers or 
those presenting signs of fatigue do 
not go unmonitored. 
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1.3 Ensuring that gambling is 
conducted in a fair and open 
way 

Failure to provide or manage the complaints 
procedure correctly (Gambling related 
complaints). 
 
Failure to provide clear or correct terms and 

conditions. 

- Terms and conditions signage are 
displayed.  

- Betting and game rules signage is 
Displayed.  

- All notices regarding gambling 
advice or support information are 
provided.  

- All staff are trained with the BACTA 
codes of practice. 

- Staff are aware of the Silvertime 
terms and conditions, and relevant 
game rules associated with all 
gaming machines offered on the 
premises.  

- Customer complaint forms are 
available on request at the Support 
Desk. Staff are trained in the 
Silvertime complaints procedure. 

- As an operator, we acknowledge 
that this licensing objective has a 
direct link with the successful 
achievement of the crime and 
disorder objective.  

- In terms of advertising, all 
advertising codes are adhered to in 
order to stop customers from 
being misled. 

- There is a Silvertime Advertising 
Policy to cover this. 
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Gambling Operation & Physical Design (Internal and External) 

Licensing Objective Risks Existing Control Measures Further Controls Adopted  

2.1 Protecting children and other 
vulnerable persons from being 
harmed or exploited by 
gambling 

There are a number of educational facilities in 
the area, including but not limited to within 
half a mile of the site as follows: 
­ London School of Science & 

Technology, 401-403 High Road, HA9 
7AB (135ft)  

­ Eliana Bilingual Nursery, 10 Park Lane, 
HA9 7RP (138ft)  

­ Park Lane Primary School, Park Lane, 
HA9 7RY (0.2 miles)  

­ London Road Nursery, 22 London 
Road, HA9 7EX (0.1 miles) (There but 
looks permanently shut) 

­ Ark Elvin Academy, Cecil Avenue, HA9 
7DU (0.2 miles)  

­ St Joseph Junior School, Waverley 
Avenue, HA9 6TA (0.4 miles) 

­ St Joseph Infants School, Waverley 
Avenue, HA9 6TA (0.5 miles) 

­ Happy Days Montessori School,  
Empire Way, HA9 0RJ (0.6 miles)  

­ Elsley Primary School, Tokyngton 
Avenue, HA9 6HT (0.7 miles)  

­ St Christopher’s School, 71 Wembley 
Park Drive, HA9 8HE (0.7 miles)  

­ Wembley Primary School, East Lane, 
HA9 7NW (0.8 miles) 

­ Barham Primary School, Danethorpe 
Road, HA0 4RQ (0.8 miles)  

­ Preston High School, Carlton Avenue E, 
HA9 8NA (1 mile)  

­ Lyon Park Primary School, Vincent 
Road, HA0 4HH (0.9 mile)  
 

Support and Educational services for 
teenagers and young adults are provided at: 
­ Mandhata Youth Centre, 20A 

Rosemead Avenue, HA9 7EE (0.2 miles) 
­ ULTRA Education CIC, Empire Way, 

HA9 0RJ (0.5 miles)   

- There is comprehensive CCTV in 
place. 

- The CCTV system in place ensures 
that all entry and exit points are 
covered, so that there can be 
frontal identification of every 
person entering in any light 
condition. 

- The CCTV system records 
continually whilst the premises is 
open for licensable activities and 
during all times when customers 
remain on the premises. It covers 
the gaming area, office and toilet 
entrance. All recordings are stored 
for a minimum of 31 days, with a 
date and time stamp. Recordings 
are made available immediately 
upon request to the Police or 
authorised officer throughout the 
entire 31 day period, (as per the 
Silvertime CCTV cameras, 
recordings and retention policy) 

- There is a spotter monitor at the 
customer service desk and in the 
office. 

- There is a staff member who is 
conversant with the operation of 
the CCTV on the premises at all 
times when it is open. 

- All notices regarding gambling 
advice or support information are 
displayed at the premises. 

- Silvertime management have 
designated Mr Phil Wheeler with the 
responsibility for championing the 
protection of children, including 
safeguarding and child sexual 
exploitation, as well as other 
vulnerable persons from harm. He is 
also the point of contact for concerns 
in relation to Adult Safeguarding. 
 

- Silvertime will implement 
safeguarding training to ensure that 
staff have the basic awareness of 
safeguarding children and other 
vulnerable adults. 
 

- All staff are aware of the Gambling 
Commission definition of vulnerable 
persons, it being “it will, for 
regulatory purposes, assume that 
this group includes people who 
gamble more than they want to; 
people who gamble beyond their 
means; and people who may not be 
able to make informed or balanced 
decisions about gambling due to a 
mental impairment, alcohol or 
drugs”. 
 

- Silvertime are aware of child truancy 
during school times, i.e. being aware 
that: 

 
a. Children should not be in the 

premises. 
 

b. The school day is between 0830 
­ 1530 and staff should be extra 
vigilant during these periods. 
Currently there is no issue with 
this, should there be then we 
will engage with local schools. 

 
- Management controls will be 
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­ St Johns Community Centre, Crawford 
Avenue, HA0 2HX (0.5 miles)  

­ Young Brent Foundation, 660 Harrow 
Road, HA0 2HB (0.8 miles)  

­ Wembley Scout Group, 86 Station 
Grove, HA0 4AN (0.5 miles)   
 

Student Accommodation facilities within a 1 mile 
radius of the premises:  
­ Sterling Court, Lakeside, HA9 0BU  (0.7 miles)  
­ Grand Felda House, Empire Way, HA9 0EF  (0.8 

miles)  
­ Unite students Olympic Way, 23 Olympic Way, 

HA9 0FR (0.9 miles)  
­ Unite Students Arch View , First View, HA9 0JD 

(1 mile)  
­ Pavilion Court, 20 First Way, HA9 0PE (1 mile)  
 

 
Facilities for the homeless (including hostels) 
and potentially vulnerable persons are 
located at:  
­ SNG, 22 Wembley Park Blvd, HA9 0HP 

(0.7 miles)  
­ The Shelter Scheme, , 8-18 Preston 

Road, HA9 8JG (0.7 miles)   
­ Brent Housing Project, Engineers Way, 

HA9 0FJ (0.8 miles)  
 
Care Homes including but not limited to within 
1 mile are: 
­ Park Lane Residential Home, 52 Park 

Lane, HA9 7RZ (0.3 miles)  
­ Beechwood Care Home, Napier Road, 

HA0 4UA (0.4 miles) 
­ Care with Hope, 55 Castleton Avenue, 

HA9 7QE (0.6 miles)  
­ Coplands Care Home, 1 Copland Avenue, 

HA0 2EN (0.6 miles) 
­ Willow House, Victoria Court, HA9 6QN 

(0.7 miles)  
 

Places of worship: 
- The Potter's House Church Wembley, First 

Floor, 397 High Rd, Wembley HA9 6AA 
(0.03 miles) 

- All public 
signage/documentation relating 
to age restrictions, gambling 
advice, gambling support 
information (e.g. GamCare or 
similar support service) is 
displayed or provided on the 
premises 

- A Challenge 25 proof of age 
scheme is operated at the 
premises whereby the only 
acceptable forms of 
identification are recognised 
photographic identification cards 
such as driving licence, passport, 
or proof of age card with the 
PASS hologram. (Brent Policy 
Para 8.2.3) 

- Third party testing by (Check 
Policy) on age restricted sales 
systems takes place by testing all 
working shifts on a regular basis. 

- There is a Silvertime Age 
Verification Policy, that 
stipulates the Challenge 25 
Policy. It sets out the types of ID 
that are accepted should anyone 
be challenged. It also confirms 
there is a ‘refusals log’ and a third 
party testing regime in place (In 
line with Brent Policy Para 8.2.3). 

- Staff receive an acoustic alert on 
the opening and closing of the 
entrance door. 

- The total number of staff and 
licensed door supervisors is risk 
assessed to meet the needs of 
the LCCP conditions set for the 
venue (Brent Policy Para 4.23). 

- There is a policy to refuse entry 

implemented to ensure that staff are 
trained in relation to the risk 
indicators set out below: 
 

a. Developing relationships between a 
child and an older person. 
 

b. Children in the company of a group 
of older persons. 
 

c. Children regularly attending 
premises and meeting with a 
number of different older persons, 
particularly where older persons 
may be facilitating gambling for 
children. 
 

d. Children outside of licensed 
premises developing relationships 
with an older person, particularly 
an older person facilitating 
gambling for children. 
 

e. Children leaving the locality of the 
premises with older persons, 
particularly with a group of older 
persons. 
 

f. Children looking uncomfortable in 
the company of, or leaving with, 
older persons, particularly groups 
of older persons. 

 
** Although obviously it is noted that our 
Premises is an over 18 premises only. 
 
- In addition and in line with the Brent 

policy, there are Safeguarding 
Policies and Procedures for both 
Adults and for Children. 

 
Silvetime has a Safeguarding Adults 
Policy and Procedure document. This 
policy focuses on ensuring the processes 
are put in place to keep adults safe. The 
policy also directs staff on how to 
respond, what needs to be recorded and 
when matters should be reported 
internally and externally. 
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- Park Lane Methodist Church, Park Ln, 
Wembley HA9 7SG (0.2 miles)  

- Spiritualist Church, 1 Elm Rd, Wembley 
HA9 7JA (0.2 miles) 

- ICGC Royal Life Centre, Ark Elvin 
Academy, Cecil Ave, Wembley HA9 7DU 
(0.2 miles) 

- St Joseph's Catholic Church, 339 High Rd, 
Wembley HA9 6AG (0.3 miles) 

- Shiv Shakti Maa Meldi Temple, 594 High 
Rd, Wembley HA0 2AF (0.3 miles) 

- Wembley Muslim Cntre, 3 Lancelot Rd, 
Wembley HA0 2AL (0.3 miles) 

- Church Of God in Wembley, Cedar Hall, 
Station Grove, Wembley HA0 4AR (0.3 
miles) 

- TruthVine Church, 33 Wembley Hill Rd, 
Wembley HA9 8AS (0.4 miles) 

- Central Mosque Wembley, 35 Ealing Rd, 
Wembley HA0 4AE (0.4 miles) 

- Shirdi Sai Baba Temple Wembley, Union 
Rd, Unionhall, Wembley HA0 4AU (0.4 
miles) 

- London Nadarajar Temple, 3C Ranelagh 
Rd, Wembley HA0 4TW (0.4 miles) 

- Eelapatheeswarar Aalayam, Pavitt Hall, 
Union Rd, Wembley HA0 4AU (0.4 miles) 

- St John the Evangelist, 3 Crawford Ave, 
Wembley HA0 2HX (0.5 miles) 

- St John's Community Centre, 1 Crawford 
Ave, Wembley HA0 2HX (0.5 miles) 

- Masjid, Wembley HA9 0RJ (0.5 miles) 
- St Augustine's Church, Wembley Park, 

152 Wembley Hill Rd, Wembley HA9 8EW 
(0.6 miles) 

- The Church of Jesus Christ of Latter-day 
Saints, 44 Wembley Park Dr, Wembley 
HA9 8HA (0.6 miles) 

- Hindu Priest Dipak Bhatt, 30 Talbot Rd, 
London HA0 4UE (0.6 miles) 

- Ealing Road Methodist Church, 85 Ealing 
Rd, Wembley HA0 4TL (0.6 miles)  

- Faizan-e-Madinah Wembley Dawat-e-
Islami, 8-10 Forty Ave, London HA9 8JW 
(0.7 miles) 

to customers who appear to be 
under the influence of alcohol or 
drugs. 

- We ensure that the customer 
toilets are checked every hour for 
evidence of drug taking. These 
toilet checks are documented 
stating the time and member of 
staff who made the checks. 
Access to the toilet is controlled 
by staff. 

- Prominent GamCare 
documentation is displayed at 
the premises.  

- Induction and refresher training 
is undertaken by every member 
of staff at least every 12 months. 
The training includes drug and 
alcohol awareness training to 
include homeless and street 
drinking. This training is formally 
recorded on each member of 
staff’s training record, which 
again is available for 
presentation to the Licensing 
Authority immediately upon 
request. 

- As there is a PSPO in place, as an 
operator we take all responsible 
steps to prevent street drinking 
of alcohol outside the premises 
and ban from the premises those 
who do so. 

- Any tea/coffee drinks facilities 
will be provided for playing 
customers only. 

- All seating within the premises is 
weighted. 

- No customers are allowed to 
leave bags or other belongings in 
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- Wembley Park United Reformed Church, 
The Broadway, East Ln, Wembley HA9 
7NN (0.7 miles) 

- New Life Christian Centre International, 
Tokyngton Community Centre, St. 
Michaels Ave, Wembley HA9 6SA (0.8 
miles) 

- Prayer room, 11 Exhibition Way, 
Wembley Park, Wembley HA9 0FA (0.8 
miles) 

- Ahle Sunnah Mosque, Wembley HA0 4JF 
(0.8 miles) 

- Shiv Temple, Shree Sanatan Hindu 
Mandir, Wembley HA0 4TA (0.9 miles) 

- Muslim Prayer Space, 100 Hirst Cres, 
Wembley HA9 7HH (0.9 miles) 

- Shri Sanatan Hindu Mandir, Ealing Rd, 
Wembley HA0 4TA (0.9 miles) 

- V2V Community Church, Hirst Hall, Tower 
Ln, East Ln, Wembley HA9 7NB (1 mile) 

- Islamic Cultural Centre (Monks Park 
Masjid), 72-74 Harrow Rd, Wembley HA9 
6PL (1 mile) 

 
 
Awareness of gambling care agencies in the 
local area. 
­ National Problem Gambling Clinic (6.8 

miles)  
 
There are no facilities for problem gambling in 
the vicinity. 
 
Job centre/employment agencies in the close 
area: 
­ Job Centre, 6 St. Johns Road, Town 

Centre, HA9 7JD 
­ Capital Jobs, 49 Dagmar Avenue, HA9 

8DQ (0.4 miles)  
­ FM Workforce, Eagle Road, HA0 4SL (0.9 

miles)  
­ West Recruit, 1 Empire Way, HA9 0EW 

(0.9 miles)  
­ Ingeus, 16 First Way, HA9 0AF (1 mile)  

 
Family Service Centres: 
- Salisbury Support 4 Autism, 69 Castleton 

the premises. 

- In line with Brent Policy Para 
4.4.1, the entrance to the 
premises has been carefully 
considered in order to assess age 
and potential vulnerability of any 
person wishing to enter the 
premises. 

- In line with Brent Policy Para 
4.5.2 we have considered 
interaction with customers as a 
priority and therefore maintain 
good staffing levels, which is 
determined by being risk 
assessed. 

- As per Brent’s Policy at Para 
8.2.4, as gaming machines 
provide opportunities for solitary 
play and immediate pay­outs we 
understand that they are more 
likely to engender repetitive and 
excessive play. Particular regard 
via way of training is undertaken 
to deal with this to ensure that 
the vulnerable are protected 
from gambling related harm. 

- There is a notice displayed at the 
entrance to the premises stating 
that no person under the age of 
18 years will be admitted to the 
premises (Brent Policy Para 
4.4.2). 

- As an operator, we have a 
specific training program for staff 
to ensure that they are able to 
identify children and other 
vulnerable people to take 
appropriate action to be 
reasonably consistent with this 
objective, and to exclude them 
from the premises if required. 
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Avenue, HA9 7QE (0.5 miles) 
  

There are no Drug and Alcohol Treatment 
Centres within a 1 mile radius of the premises.  
 
Alcohol Anonymous Meeting at Harrow (3.3 
miles)  
 

Narcotics Anonymous meeting at The Soho 
Recovery Centre (8.3 miles) 

There is one Brent Housing Project within a 1 
mile radius which is Brent Housing 
Partnership located 0.9 miles from the 
premises. 

There are no soup kitchens within the vicinity 
and one Foodbank (foodcycle) located 0.1 mile 
from the premises located at Methodist 
Church, Park Lane, HA9 7SG.  
 
Pay day loan shops:  
­ H&T Pawnbrokers, 544 High Road, HA0 

2AA (0.2 miles)  
 
ATMs and Banks: 

- Nationwide Building Society, New 
Oxford House, 470 High Rd, Wembley 
HA9 7BE (0.05 miles) 

- Halifax, 427 High Rd, Middlesex HA9 7AB 
(0.06 miles) 

- Tesco Bank ATM, TESCO EXPRESS 
WEMBLEY, GREATER, London HA9 7BN 
(0.09 miles) 

- Barclays Bank, 506 High Rd, Wembley 
HA9 7BP (0.1 mile) 

- Santander, 514 High Rd, Wembley HA9 
7BT (0.1 mile) 

- ATM, 520 High Rd, Wembley HA9 7BZ 
(0.1 mile) 

- Natwest Wembley, 520 High Rd, 
Wembley HA9 7BZ (0.1 mile) 

- Lloyds Bank, 564-568 High Rd, Middlesex 
HA0 2AB (0.2 miles) 

- HSBC Wembley, 584 High Rd, Wembley 
HA0 2DB (0.3 miles) 

- The frontage, layout, lighting and 
fitting out of the premises has 
been designed so as to not 
attract children or other 
vulnerable persons. The frontage 
is blue with the silver Silvertime 
signage, and the interior is laid 
out in line with the following 
policies: Staff Line of Sight Policy, 
so that issues such as line of sight 
and the like are paramount. 

- In relation to 
promotional/advertising 
material, it is designed to ensure 
that it doesn’t encourage young 
people or children or vulnerable 
persons. As set out in the 
Silvertime Advertising Policy 
(Brent Policy Para 4.4.1). 
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- ATM (Post Office), 325 Harrow Rd, 
Wembley HA9 6BA (0.3 miles) 

- Tesco Bank ATM, Central, Tesco Metro 
Wembley, High Rd, London HA9 7AF (0.4 
miles) 

- ICICI Bank UK, 47 Ealing Rd, Wembley 
HA0 4BA (0.5 miles) 

- Tesco Bank ATM, Tesco Express, Empire 
Way, London HA9 0EW (0.5 miles) 

- Punjab National Bank, 66C Ealing Rd, 
Wembley HA0 4TH (0.7 miles) 

- ATM (Post Office), 200 Ealing Rd, 
Wembley HA0 4QG (0.8 miles) 

- Sainsbury’s Bank Cash Machine (ATM), 
7-9 Exhibition Way, Wembley Park, 
Wembley HA9 0FA (0.8 miles) 

- Tesco ATM, 3 Williams Way, Wembley 
HA0 2FP (1 mile) 

- Euronet ATM, 9 Olympic Way, London 
HA9 0NP (1 mile) 

 
 
Local Alcohol Licensing Premises:  
- VIP Lounge, 546, High Road, Wembley 

HA0 2AA (0.2 miles)  
- Masti Club, 576-582 High Road, 

Wembley HA0 2AA  
- Wetherspoon, 397 High Road, Wembley 

HA9 6AA 
- The Robin, 397a High Rd, Wembley, HA9 

6AA 
 

 
Gambling premises: 
- Betfred, 458 High Rd, Harrow, Wembley 

HA9 7AY (0.02 miles) 
- Paddy Power, 389 High Rd, Wembley HA9 

2AA (0.05 miles) 
- MERKUR Slots - Wembley, 478 High Rd, 

Wembley HA9 7BH (0.06 miles) 
- Jennings Bet, 429 High Rd, Wembley HA9 

7AB (0.07 miles) 
- Silver Time, 509 High Rd, Wembley HA0 

2DH (0.2 miles) 
- Gr8odds, 558 High Rd, Wembley HA0 2AA 

(0.2 miles) 
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- Coral, 576, Middlesex, 582 High Rd, 
Wembley HA0 2AA (0.3 miles) 

- William Hill, 6 Neeld Cres, Wembley Hill 
Rd, Wembley HA9 6QU (0.3 miles) 

- William Hill, 153 Harrow Rd, Wembley 
HA9 6DN (0.8 miles) 

- Coral, Middlesex, 86 East Ln, Wembley 
HA0 3NJ (0.9 miles) 

- Betfred, 147 Wembley Park Dr, Wembley 
Park, Wembley HA9 8HQ (0.9 miles) 

- Ladbrokes, 240, 240a Ealing Rd, Wembley 
HA0 4QL (0.9 miles) 

- William Hill, 2/3, Heather Park Parade, 
2/3 Heather Park Dr, Wembley HA0 1SL (1 
mile) 

- Ladbrokes, Middlesex, 86 East Ln, 
Wembley HA0 3NJ (1 mile) 

 
Bus stops and transport: 
- Park Lane, Bus Stop CL (0.03 miles) 
- Wembley High Road, Bus Stop SH (0.06 

miles) 
- Ark Elvin Academy / Park Lane, Bus Stop 

SG (0.06 miles) 
- Ark Elvin Academy / Park Lane Bus Stop  

(0.07 miles) 
- Wembley High Road Station (0.09 miles) 
- Wembley Central Station, Bus Stop CM 

(0.1 mile) 
- Wembley Central Station, Bus Stop CN 

(0.1 mile) 
- Cecil Avenue, Bus Stop SP (0.2 miles) 
- Wembley Central Train Station (0.2 miles) 
- Wembley Triangle, Bus Stop SM (0.2 

miles) 
- Wembley Central Station, Bus Stop CS 

(0.2 miles) 
- Cecil Avenue, Bus Stop SE (0.2 miles) 
- Wembley Triangle, Bus Stop SC (0.2 miles) 
- Wembley Central Station, Bus Stop CT 

(0.2 miles) 
- High Road Wembley, Bus Stop CV (0.3 

miles) 
- Dagmar Avenue, Bus Stop D (0.3 miles) 
- Wembley Central Station, Bus Stop CP 

(0.3 miles) 
- Wembley Stadium Bus Stop (0.4 miles) 
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- Wembley Stadium, Bus Stop SA (0.4 
miles) 

- Wembley Stadium Train Station (0.4 
miles) 

- North Wembley, East Ln, Wembley HA9 
7NT (0.9 miles) 

- Wembley Park Underground Station (1 
mile) 

 
 
This premises is situated in an area where high 
levels of customers do not speak English  
as their first language. 
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2.2 Preventing Gambling from being 
a source of crime or disorder, 
being associated with crime or 
disorder or being used to 
support crime 

The Metropolitan Police crime data 
dashboard reveals over a one year period 
(December 24 to November 25) 2842 crimes 
were reported in the Wembley Hill ward.  
 
The highest reported crimes were Violence 
and sexual offences, anti-social behavior and 
theft from the person.  
 
Over the same period a total of 32,961 crimes 
were reported across the borough.  
 
The highest reported crime within the 
borough is violence against the person with 9 
thousand + reports, followed by theft and 
drug offences.  
 
Reported crimes linked to High Road, 
Wembley within the vicinity of this premises 
mainly consist of shoplifting and theft against 
the person. The premises is located near to a 
Primark, Boots, TK Maxx, Poundland, 
shoezone and other high street stores. The 
crime data reflects the types of crime you 
would expect to encounter on a busy 
shopping street, however, none of these 
crimes are particularly linked with gambling 
premises.  
 
 

 
- The CCTV system records continually 

whilst the premises is open for 
licensable activities and during all times 
when customers remain on the 
premises. It covers the gaming area, 
office and toilet entrance. All 
recordings are stored for a minimum of 
31 days, with a date and time stamp. 
Recordings are made available 
immediately upon request to the Police 
or authorised officer throughout the 
entire 31 day period, (as per the 
Silvertime CCTV cameras, recordings 
and retention policy). 
 

- There is a staff member who is 
conversant with the operation of the 
CCTV on the premises at all times when 
it is open. 
 

- Silvertime employ the services of an 
external SIA door supervisor company 
for all its venues. The hours that the SIA 
door supervisor is employed is risk 
assessed (Brent Policy Para 4.23). 
 

- There is a policy of banning any 
customers who engage in crime and 
disorder within or outside the 
premises. 
 

- As there is a PSPO in place, there is a 
policy to refuse entry to customers who 
appear to be under the influence of 
alcohol or drugs  
 

- There are intruder alarms on the 
premises. These include maintained 
fixed panic buttons and additional 
portable panic buttons which are worn 
by all staff (PL Cond 25). 
 

- We ensure that the customer toilets 

- There is a Silvertime Counter 
Policy, that covers: 

 
a. The Customer Service Counter 

is positioned deliberately in a 
part of the venue that 
maximises customer viewing 
and total line of sight to the 
entrance/exit. Any area out of 
sight from the desk is covered 
by CCTV to offer a complete 
view of the venue. 
 

b. The Counter is not a cash desk 
in the traditional style, it is a 
‘Customer Service Counter’. 
This is due to our use of cash 
recyclers/change machines that 
are located on the floor within 
clear view of the desk. 
Furthermore, only a minimal 
amount of cash (£200) is 
required to be handled by staff 
at the ‘Cashier Counter’ and 
this is locked away. There are 
no safes within the desk area. 
In turn this minimises the risk 
of crime, theft etc. 
 

c. The design is open at the top 
for ease when communicating 
with customers. It is made from 
a hardwood construction. 
There is a single entrance/exit 
to the side.  
 

d. There is a Silvertime - Cashier 
Counters Policy. 
 

e. In relation to staffing levels, 
due to the staff operating 
method there is not specifically 
a requirement for a member of 
staff to be permanently 
situated at the counter. 
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are checked every hour for evidence of 
drug taking. These toilet checks are 
documented stating the time and 
member of staff who made the checks. 
Access to the toilet is controlled by 
staff. 
 

- Induction training is provided to all 
staff working at the premises and 
refresher training to every member of 
staff at least every six months. This 
training includes:  

 
a. the specific local risk to the 

licensing objectives that have 
been identified for these premises 
within this LARA;  
 

b. drug and alcohol awareness 
training to include homeless and 
street drinking; 
 

c. conflict management training 
provided by an instructor qualified 
to formally recognise national or 
equivalent standard on dealing 
with conflict. 

 
- This staff training is recorded formally 

for each member of staff in their 
training records, and is available for 
presentation to the licensing authority 
immediately upon request 
 

- As there is a PSPO in place, Silvertime 
take all reasonable steps to prevent 
street drinking of alcohol directly 
outside the premises, and ban those 
from the premises who try to do so. 

 
- Signage is placed via a notice that is 

visible from the exterior of the premises, 
stating that customers drinking alcohol 
outside the premises is not permitted 
and those who do so will be banned 
from the premises. 

 

 
f. Full HD CCTV coverage of the 

whole premises can be viewed 
from the Customer Service 
Desk, as well as, the main 
office. The system retains 
recordings for 31 days. All staff 
are trained in its use and this is 
detailed in the staff training log. 
 

g. In terms of ‘Cash Handling’, 
cash is not stocked at the desk. 
However, there is a need to 
restock the cash recyclers. This 
is carried out when the venue 
doors are closed to the public. 
 

h. There is a lockable room which 
is a staff safe haven, with CCTV 
for full viewing of the premise 
and offers various 
communication capabilities. 
Static panic alarms are 
positioned at the desk and in 
the office. Staff have to wear a 
personal alarm at all times 
when on duty. 
 

i. All staff will be trained on this  
 

- Silvertime Counter Policy to 
ensure safe and compliant 
operation of the Customer Service 
Counter. 
 

- There is a Silvertime CCTV Policy. 
This policy covers: 

 
a. Sufficient coverage, as CCTV 

system is designed to cover the 
whole floor, all entrances, 
exits, entrance to toilets, the 
office and outside the venue. 
 

b. CCTV footage can be accessed 
locally or remotely. A written 
log is kept detailing any 
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occurrences that require 
further investigation. 
 

c. All staff of the level of assistant 
manager and above are 
trained to be capable of using 
the system to the 
requirements of the 
authorities. 
 

d. Footage is retained for 31 days 
and held on a hard drive. 
Recordings of the CCTV will be 
provided to Police 
Enforcement Officers or 
authorised persons on request. 
 

e. The CCTV is system is checked 
regularly by management and 
serviced by a third party on a 
bi­ annual basis. 

 
- Silvertime Staff Line of Sight Policy 

covers: 
 

a. The machine layout follows the 
perimeter of the venue to 
allow for enhanced customer 
visibility for staff and when 
viewing from CCTV. This 
includes the entrance/exit to 
the front and the emergency 
exit to the rear (Brent Policy 
Para 4.4.2). 
 

b. All areas of the venue are 
covered by the CCTV to allow 
viewing of machines when 
required. This considers any 
potential blind spots around 
the structural pillars. 

 
c. Gaming Machines are not set 

out in a way to create blind 
spots and information signage 
is not covered by the position 
of the machines. 
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- Silvertime Gaming Machines Policy 

covers: 
 

a. As per the Silvertime Line of sight 
policy, Gaming Machines are 
located around the perimeter of 
the premises to ensure that they 
are sufficiently monitored at all 
times, either by direct line of 
sight or CCTV coverage. 
 

b. Cash can go into a gaming 
machine, but it cannot come out. 
This is due to the TITO (Tickets in, 
Tickets out) system employed on 
all machines. This is to minimise 
risk of crime. 
 

c. Machines are not set out in a way 
to create blind spots and 
information signage is not 
covered by the position of the 
machines. 
 

d. There is a robust Age verification 
policy in place. Although it is 
noted that higher category 
machines should be and are in a 
separate area, we would advise it 
is difficult to identify a higher 
category B3 machine to a lower 
category C as they look very 
similar. 
 

e. As an operator we are mindful 
that on occasion customers may 
lose control of their gambling 
which can lead to criminal 
damage, as such the premises 
licence the premises has 
weighted stools. Should any 
issues arise there will be clear 
lines of communication with the 
local Police. There is a 
relationship with local police, 
who regularly ‘drop in’. 
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- Silvertime Staff Safety & Alarm 

Measures Policy covers: 
 

a. Stationary panic alarms are 
located on the Customer 
Service Desk and in the office 
on the ground floor. 
 

b. When staff are roaming the 
floor away from the stationary 
locations of panic alarms, they 
are obliged to wear a personal 
panic attack alarm. 
 

c. All staff have certified Conflict 
Management Training as 
detailed in the staff training log 
and on their HR portal. This 
Conflict Management Training 
is carried out annually. 
 

d. There is a lockable room that is 
a safe haven location for staff 
in a situation of emergency. HD 
CCTV monitor is also located 
here to allow for floor viewing. 
In addition, there is a landline 
telephone located at the 
Customer Service Desk. 

 
- Silvertime External Shop and 

Forecourt Management Policy 
covers: 
 

a. In terms of entrance and 
egress points, we have a single 
entry/exit that is covered by 
CCTV therefore viewed by 
staff inside and with a spot 
monitor. Signs in the windows 
are displayed in English, which 
advise of house rules and note 
consumption of alcohol 
outside the entrance will 
result in no admittance. 
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b. In addition, we will refuse 
entry to customers who 
appear to be under the 
influence of alcohol or drugs. 
Any person believed to be 
street drinking alcohol directly 
outside the premises will be 
banned from the premises. 
Any person suspected of 
engaging in crime and 
disorder in the immediate 
vicinity of the premises will 
also be banned. 
 

c. There is a developed 
relationship with the police 
local safe neighbourhood 
teams. 
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2.3 Ensuring that gambling is 
conducted in a fair and open 
way 

 

- Terms and conditions signage is 
displayed.  

- Betting and game rules signage is 
displayed at the premises. 

- All notices regarding gambling 
advice or support information are 
displayed. 

- All staff are trained with the BACTA 
codes of practice. 

- Staff are aware of the Silvertime 
terms and conditions, and relevant 
game rules associated with all 
gaming machines offered on the 
premises. 

- Customer complaint forms are 
available on request at the Support 
Desk. Staff are trained in the 
Silvertime complaints procedure. 

- As an operator, we acknowledge 
that this licensing objective has a 
direct link with the successful 
achievement of the crime and 
disorder objective. 

- In terms of advertising, all 
advertising codes are adhered to in 
order to stop customers from 
being misled. 

- There is a Silvertime Advertising 
Policy to cover this. 

- All machines are purchased from 
manufactures/suppliers licensed 
by the Gambling Commission. 

- Machines are maintained by 
qualified engineers. 

- Silvertime take staffing levels very 
seriously. Levels of staff are risk 
assessed. 
 

- This is to ensure that the entire 
premises is being monitored, 
including the monitoring of all 
gaming machines and entrances 
 

- Silvertime Advertising & 
Merchandise Policy covers: 

 
a. The venue windows display 

screens that feature content of 
games available inside. All 
content displayed is produced by 
Gambling Commission recognised 
and regulated companies that are 
subjected to LCCP criteria and 
therefore must be designed and 
worded in a way not to attract 
children to gamble (Brent Policy 
Para 4.4.1.). All content displayed 
is checked and verified by our 
managers to ensure its 
appropriateness. We recognise 
the main advertising elements of 
concern and as detailed by the 
ASA & CAP are those that may be 
considered of interest to children, 
young persons and/or the 
vulnerable.  
 

 
- Silvertime Provision of Gambling 

Harm Prevention Advice Policy 
covers elements raised in Brent 
Policy 8.2.3 namely: 

 
a. Silvertime/Gamcare gambling 

advice brochures are available 
throughout the premises 
(including at the Customer Service 
Counter, gaming machines and a 
discreet location) Additionally, A4 
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- Machines are turned off should a 
fault occur. 

- Silvertime is Registered with ADR 
Entity – IBAS. 

posters have been produced and 
displayed in English.  

 
b. To assist customers monitor or 

control their gambling, timer 
clocks are available for customers 
to use. In addition, some 
machines have inbuilt 
timer/spend limit devices built in 
by manufacturers. There is also 
the self­ exclusion policy. 
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Action Plan ­ Please note that all actions have been undertaken when the LARA was updated in March 2026. 

Local Area (insert 
number) 

Gambling 
Operation and 
Physical Design 
(insert number) 

Question Action Required By Whom (name) By When (date) Date Completed 
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Assessment Review 

Frequency of Review (enter time 
period e.g. 12 months) 

Every year or major change in the 
legislation. 

Date Review Due 3 March 2027 

Completed Risk Assessment brought to the attention of:  

Name (person responsible for 
premises and/or implementing 
control measures) 

Position Signature Date the this assessment was 
brought to this persons attention 

Premises Manager  12 September 2024 

Premises Manager  02 October 2024 

  Premises Manager    7 January 2025 

  Premises Manager    14 February 2025 

  Premises Manager    3 March 2026 
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Appendix 2  

Public Spaces Protection Orders in Brent 
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Appendix 3  

Ward Area Map Wembley Hill - Metropolitan Police Data Feed Example Map.  
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Overview of crime data for Brent over a one year period 

 

 

 

 






